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Amendments List 
Issue  Comments 
1 Initial release  
1.1 Changed to reference DSEGateway rather than DSE890. 
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CAUTION!: 
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WARNING!: 
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1 INTRODUCTION 
 
This manual covers the registration and operation of the DSEWebNet Software for DSE modules.  
This is not a controlled document. There are no automatic notifications of changes to this manual. Any 
future updates of this document are included on the DSE website: www.deepseaplc.com  
 
Separate manuals cover the DSE modules supported by the software which can be downloaded from 
our website: www.deepseaplc.com 
 
The DSEWebNet Software in conjunction with the DSE890 & DSE891 Gateway Device allows the 
user to remote monitor and control a wide range of modules via a supported internet browser. 
 
The DSEWebNet Software must only be used by competent, qualified personnel, as operating the 
system may have safety implications on the panel / generating set to which it is fitted. 
 
The information contained in this manual must be read in conjunction with the information contained 
in the appropriate module documentation.  
 
A separate manual deals with the operation of the DSEGateway (See section entitled Bibliography 
elsewhere in this document). 
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1.1 BIBLIOGRAPHY 
 
This document refers to and is referred to by the following DSE publications that can be obtained from 
the DSE website www.deepseaplc.com 
 
DSE Part No Description 

053-140 DSE890 & DSE891 Installation Instructions 
057-165 DSE890 & DSE891 Operators Manual 
057-235 DSEWebNet Smart Device Software Manual 
057-156 DSE334 Configuration Suite PC Software Manual 
057-237 DSE335 Configuration Suite PC Software Manual 
057-187 DSEL400 & DSEL401 Configuration Suite PC Software Manual 
057-222 DSEL401 MKII Configuration Suite PC Software Manual 
057-178 DSE4310 & DSE4320 Configuration Suite PC Software Manual 
057-093 DSE4410 & DSE4420 Configuration Suite PC Software Manual 
057-172 DSE4510 & DSE4520 Configuration Suite PC Software Manual 
057-258 DSE4510 MKII & DSE4520 MKII Configuration Suite PC Software Manual 
057-201 DSE4610 & DSE4620 Configuration Suite PC Software Manual 
057-114 DSE6010 & DSE6020 Configuration Suite PC Software Manual 
057-223 DSE6010 MKII & DSE6020 MKII Configuration Suite PC Software Manual 
057-096 DSE6110 & DSE6120 Configuration Suite PC Software Manual 
057-224 DSE6110 MKII & DSE6120 MKII Configuration Suite PC Software Manual 
057-117 DSE7110 & DSE7120 Configuration Suite PC Software Manual 
057-185 DSE7110 MKII & DSE7120 MKII Configuration Suite PC Software Manual 
057-077 DSE72xx & DSE73xx Configuration Suite PC Software Manual 
057-243 DSE7310 MKII & DSE7320 MKII Configuration Suite PC Software Manual 
057-160 DSE7410 & DSE7420 Configuration Suite PC Software Manual 
057-119 DSE8610, DSE8620 & DSE8660 Configuration Suite PC Software Manual 
057-238 DSE8610 MKII Configuration Suite PC Software Manual 
057-164 DSE8810 Configuration Suite PC Software Manual 
057-174 DSE8860 Configuration Suite PC Software Manual 

 
 
1.2 GLOSSARY OF TERMS 
 
Reference Description 
DSEGateway Refers to the DSE890 and DSE891 DSEGateway devices.  
Site Refers to the DSE890 and DSE891 DSEGateway devices. 

DSE Controller 
Refers to the DSE Controller connected to the DSE890 or DSE891 DSEGateway 
devices. 

 
 



Installation Instructions 

057-168   ISSUE: 5 Page 8 of 116  
 

2 INSTALLATION INSTRUCTIONS 
 
2.1 DSEGATEWAY 
 
For information with regards to setting up the DSE890 or DSE891 Gateway Device, refer to DSE 
Publication: 057-165   DSE890 & DSE891 Gateway Operators Manual which is found on the DSE 
website: www.deepseaplc.com  
 
 
2.2 PC INTERNET BROWSER COMPATIBILITY 
 
2.2.1 GOOGLE CHROME 
 
DSEWebNet is optimised for the latest version of the Google Chrome web browser.  
 
 
2.2.2 INTERNET EXPLORER 
 
Internet Explorer 11 
DSEWebNet is optimised for Internet Explorer 11 
 
Internet Explorer 10 
DSEWebNet is optimised for Internet Explorer 10 
 
 
2.2.3 MOZILLA FIREFOX 
 
DSEWebNet is optimised for the latest version of the Mozilla Firefox web browser.  
 
 
2.3 SMART DEVICE INTERNET BROWSERS & APPLICATIONS 
 
For information with regards to using the DSEWebNet on a smart device, refer to DSE Publication: 
057-235   DSEWebNet Smart Device Software Manual which is found on the DSE website: 
www.deepseaplc.com  
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2.4 DEVICE COMPATIBILITY 
 
At the time of printing, the following devices are currently compatible with the DSE890 & DSE891.  
Other devices are being added as part of our ongoing development. 
 

NOTE: Not all variants are available in all markets. 
 

NOTE: Not all instrumentation is available with all controllers. Refer to the Configuration 
Suite PC Software manual relevant to your controller for details of supported instrumentation. 
 
DSE Controller 
DSE334 
DSE335 
DSEL400 
DSEL401, DSEL401 MKII 
DSE4310, DSE4310 NC 
DSE4320, DSE4320 NC 
DSE4410 CAN, DSE4410 MPU 
DSE4420 CAN, DSE4420 MPU 
DSE4510, DSE4510 NC, DSE4510 RT, DSE4510 RTH 
DSE4520, DSE4520 NC, DSE4520 RT, DSE4520 RTH, DSE4520 A1 
DSE4610, DSE4610 RTH 
DSE4620, DSE4620 RTH 
DSE6010 CAN, DSE6010 MPU, DSE6010 MKII 
DSE6020 CAN, DSE6020 MPU, DSE6020 MKII 
DSE6110 CAN, DSE6110 MPU, DSE6110 MKII 
DSE6120 CAN, DSE6120 MPU, DSE6120 A3, DSE6120 MKII 
DSE7110, DSE7110 MKII 
DSE7120, DSE7120 MKII 
DSE7210 
DSE7220 
DSE7310, DSE7310 MKII 
DSE7320, DSE7320 MKII 
DSE7410 
DSE7420 
DSE8610, DSE8610 MKI 
DSE8620 
DSE8660 
DSE8810 
DSE8860 
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3 GETTING STARTED 
 
Launch a compatible internet browser and navigate to the website: www.dsewebnet.com to access 
the DSEWebNet Software. 
 

 
 
 
3.1 REGISTERING AN ACCOUNT 
 
3.1.1 ACCOUNT TYPES AND USES 
 
3.1.1.1 USER ACCOUNT 
 
A User Account is a quick and simple way for a single user to start and take control of DSE devices 
remotely. 
 
A User Account is best suited to those who: 
 

• Only have a small number of DSE devices to monitor  
• Do not require all the additional features of the Organisation Account  
• Needs to be registered under an Organisation Account to restrict their access. 

 
 
3.1.1.2 ORGANISATION ACCOUNT 
 
An Organisation Account is a simple way for an organisation or company manager to start and take 
control of DSE devices. 
 
An Organisation Account is best suited to an organisation or company who: 

• Have a single user who wants to gain additional features.  
• Have a number of DSE devices to monitor.  
• Want to create access permissions to limit access for certain User Accounts registered to the 

organisation. 
 
 
In addition to access permissions, an Organisation Account has the ability to use the following 
features: 
 

• Geofencing 
• Geotracking 
• Customisable graphical user interface 
• Configurable module and site names 
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3.1.2 REGISTERING A USER ACCOUNT 
 
To register a new user account, click on Register in the Register User section located on the right 
hand side of the webpage, the registration form then appears. 
 

 
  

Click to register a new user account for the 
DSEWebNet 
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3.1.2.1 NEW USER REGISTRATION FORM 
 
 

NOTE: If the confirmation email for the DSEWebNet registration is not recieved, check the 
email�s junk or spam email folder.  
 
Once the registration form has been completed, click the Register button to complete. An email is sent 
to the new user�s email address to confirm the registration. To cancel the registration, click the Cancel 
button. 
 

  
Blank registration form Example of a completed registration form 

 
Field Description 
First Name Enter the new user�s first name 
Last Name Enter the new user�s last name 

Email  

 

NOTE: A registration confirmation email is sent to the email 
address entered, ensure the email address is valid.����
Enter the new user�s email address. This is the default address 
allocated to events triggers and reports when configured.  

Confirm Email  Re-enter the new user�s email address for confirmation 

Phone Number 
Enter the new user�s mobile phone number with the country code. This 
is the default number allocated to web events when configured. 

Username Enter the desired username for the new user�s account. 

Password 

 

NOTE: This field is CASE SENSITIVE 
Enter the desired password for the new user�s account.  

Confirm Password 

 

NOTE: This field is CASE SENSITIVE 
Re-enter the desired password for confirmation  

Captchure 

 

NOTE: This field is CASE SENSITIVE 
Enter the text displayed in the image below.  

 
Click button to change the image if the text is not clear. 

 
Click button to enunciate the text in the image if it is not clear. 
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3.1.3 REGISTERING AN ORGANISATION ACCOUNT 
 
To register an organisation account, click on Register in the Register Organisation section located on 
the right hand side of the webpage, the registration form then appears. 
 

 
  

Click to register a new Organisation Account 
for the DSEWebNet 
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3.1.3.1 NEW ORGANISATION REGISTRATION FORM 
 
 

NOTE: If the confirmation email for the DSEWebNet registration is not recieved, check the 
email�s junk or spam email folder.  
 
Once the registration form has been completed, click the Register button to complete. An email is sent 
to the organisation administrator�s email address to confirm the registration. To cancel the registration, 
click the Cancel button. 
 

  
Blank registration form Example of a completed registration form 

 
Field Description 
First Name Enter the organisation administrator�s first name 
Last Name Enter the organisation administrator�s last name 

Email  

 

NOTE: A registration confirmation email is be sent to the email 
address entered, ensure the email address is valid.����
Enter the organisation administrator�s email address. This is the default 
address allocated to events triggers and reports when configured.   

Phone Number 
Enter the organisation administrator�s mobile phone number with the 
country code. This is the default number allocated to web events when 
configured. 

Admin Username Enter the desired username for the organisation account. 

Admin Password 

 

NOTE: This field is CASE SENSITIVE 
Enter the desired password for the organisation account.  
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Field Description 

Organisation 

 

NOTE: This field is CASE SENSITIVE 

NOTE: This name is used when a User Account requests to 
join the Organisation Account.  
Enter the name of the organisation or company the account is for.  

Building Name/Number Enter the building name or number of the organisation or company. 
Street Enter the street the organisation or company is located on. 
Town Enter the town the organisation or company is located in. 
City Enter the city the organisation or company is located in. 
Post/Zip Code Enter the post or zip code of the organisation or company. 
Country Select the country the organisation or company is located in. 

Captchure 

 

NOTE: This field is CASE SENSITIVE 
Enter the text displayed in the image below.  

 
Click button to change the image if the text is not clear. 

 
Click button to enunciate the text in the image if it is not clear. 
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3.2 LOGGING IN 
 
 

NOTE: To log in to the DSEWebNet, a user account is required. To register an account, 
refer to the section �Registering an Account� elsewhere in this document. 
 
Launch a compatible internet browser and navigate to the website: www.dsewebnet.com to access 
the DSEWebNet Software. 
 

 
 
To login, type the registered account details into the �Account Login� section. This is located on the left 
hand side of the webpage. 
 

 
 
Field Description 
Username Enter the username of the registered account 

Password 

 

NOTE: This field is CASE SENSITIVE 
Enter the password of the registered account  

Remember login details 

 
 

NOTE: Enabling this option requires the use of cookies, 
contact the IT department if in doubt.  
����= The user has to manually enter the account details every time. 
����= The user�s account details are remembered on the PC and 
automatically entered upon the webpage loading.  
Forget: Click to forget the remembered username and password. 
 
 

Reset Password 

 
 

NOTE: If the password retrieval email is not received, check 
the email�s junk or spam email folder.  
To retrieve a forgotten or lost password, click the �Forgotten password?� 
link. Enter the username of the account and click continue. A new 
password is sent to the registered email address for that account.  

Enter user account details to login. 
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3.2.1 MAXIMUM FAILED LOGIN ATTEMPTS EXCEEDED 
 
If the user�s password is entered incorrectly three times, the account is locked and the password must 
be reset. To reset the user�s password, click on the �Reset Password� option in the �Account Login� 
section located on the left hand side of the webpage. This sends a new password to the registered 
email address for that account. If the reset password email is not received, check the email�s junk or 
spam email folder. 
 
 

 
  

Maximum Failed 
Login Attempts 
Exceeded warning 

Reset Password 
option 
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3.3 CONFIGURING THE SYSTEM 
 
3.3.1 ADDING OR REMOVING A SITE (DSEGATEWAY) 
 

NOTE: To add a DSEGateway to the DSEWebNet, the DSEGateway MUST have been 
connected to the configured DSE Controllers and the internet by an Ethernet or GPRS/GSM 
connection at least once.  
 
Upon first login, the user is presented with a �blank� account with no DSEGateway Devices configured. 
To add or remove a DSEGateway to the account, click on �Add or Remove Set� located on the left 
hand side of the webpage. A pop-up box then appears. 
 

 
  

Click to add or remove a DSE module 
to the DSEWebNetfi 
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NOTE: For information with regards to the set up of the DSEGateway, refer to DSE 
Publication: 057-165   DSE890 & DSE891 Gateway Operators Manual located on the DSE 
website: www.deepseaplc.com  
 
To add or remove a DSEGateway to the user�s account, the Gateway Device ID and Security Code 
are required. This information is located in the DSEGateway configuration screens. 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
If the DSEGateway being added to the user account has not been connected to the internet at least 
once, the below error message appears. Check to ensure that the DSEGateway is connected to the 
internet  
 

  

The Gateway Device ID is located under the  
Status | Info section of the DSEGatewayfi configuration. 

 

The Security Code is located under the Gateway Setup section 
of the DSEGatewayfi configuration. 

 

Click to 
continue 

Exit without 
saving 
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3.3.2 ADDING OR REMOVING A DSE CONTROLLER FROM A SITE 
 

NOTE: For more information, refer to DSE publication: 057-151   DSE Configuration Suite 
PC Software Installation & Operation Manual located on our website: www.deepseaplc.com  
 
DSE controllers available to be added to the DSEWebNet are displayed under the �Available Sets� 
section. To identify the DSE controller, the DSEWebNet uses the controller�s Gen Set ID, USB ID or 
Configured DSEWebNet ID depending on what is available. 
 
 
 
 
 
 
 

 
 
 
 
 
 

 
The DSE controller�s Gen Set ID is found using the DSE Configuration Suite PC Software. Refer to 
the DSE Controller�s Software Manual for further details. 
 
The DSE controller�s Configured DSEWebNet Site/Set Alias is found using the Admin section of the 
DSEWebNet. Refer to the section entitled Admin elsewhere in this manual for further details. 
 
The DSE controller�s USB ID is found using the DSE Configuration Suite PC Software as shown 
below.  
 

 

DSE controller(s) 
that are, or have 
been connected to 
the DSEGatewayfi 

Adds the highlighted 
DSE controller(s) in the 
�Available Sets� section 
to the DSEWebNet 

DSE controllers 
currently active on 
the DSEWebNet 

Removes the highlighted 
DSE controller(s) in the 
�Acquired Sets� section 
from the DSEWebNet 
 

Save the changes 
that have made 
 

Exit without 
saving 

An example of a 
DSE controller 
using the Gen Set 
ID or Configured 
DSEWebNet ID 
as the identifier 

An example of a 
DSE controller 
using the USB ID 
as the identifier 
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4 OPERATING DSEWEBNET 
 
4.1 SYSTEM OVERVIEW 
 
The image below shows an example of a DSEWebNet system monitoring three different sites with 
multiple generators connected to each one. See subsequent sections for more details on the features 
highlighted below. 
 
 

NOTE: Depending which System View Level the user has selected, certain areas of the 
webpage layout change. 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
  

Configuration Mode, 
Language Selection, 
RSS Feed, View 
FAQ, Log Out & Site 
Configuration & 
Connection Status 
 

System 
View Level 
 

Alarm and Event 
Alert Message 

Information Section 
(Changes at different 
system view levels) 
 

System Navigation or 
DSE Controller Information Section 
(Changes at different system view levels) 
 

Map Feature to 
display global 
position of Sites and 
DSE Controllers 
 

Page Navigation, 
(changes at different 
system view levels). 
Highlighted indicates the 
current page selected. 
Click the buttons to 
change the page 
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4.2 LANGUAGE SELECTION 
 
Multiple languages may be selected when using the DSEWebNet. The languages available are set by 
the User Account and Organisation settings.  
 
 
 
 
 

 
 
 
 
 
 
 
 
 
4.3 CONFIGURATION MODE 
 

NOTE: Depending upon access restrictions set by the Organisation Administrator, some 
options and sections may not be accessable by the user.  
 

The Configuration Mode is entered by clicking on the cog  icon in the top right hand corner of 
the webpage.  
 
When the Configuration Mode is entered, the cog icon in the top right hand corner of the webpage 

turns green . 

To exit the Configuration Mode, click the green cog  in the top right hand corner of the 
webpage. The webpage then refreshes so that the changes made take effect.  
 
  

Two Language Selection options are available. These are 
dependent upon the User Account and Organisation settings. See 
section entitled Configuration Edit elsewhere in this document.   
 

The language to the left is the one 
currently selected. Click to change. 
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4.3.1 ACCOUNT 
 
The user�s account information may be edited if the information provided at registration was incorrect 
or has changed.  
 

 
 
Field Description 
Username The username of the account being edited.  
First name The user�s first name 
Last name The user�s last name 

E-Mail 
The user�s email address. This is the default email address allocated to 
web events when configured. The email address is also used to send a 
new password when requested. 

Retype E-Mail If changing the email address, re-enter for confirmation. 

Mobile 
The user�s mobile (cell) phone number with the country code. This is the 
default number allocated to web events when configured. 

Language The default language the DSEWebNet displays 
Old Password If changing the password, enter the existing password. 
Password If changing the password, enter the new desired password 
Confirm Password If changing the password, re-enter the new desired password 
Update Account Details Save changes made to the user�s details 
Pressure The default unit of pressure the DSEWebNet displays 
Temperature The default unit of temperature the DSEWebNet displays 

Change Organisation 
Click to register the user to an existing organisation, a pop-up box 
appears 

Organisation The name of the organisation the user is registered to  
Role The user�s role within the organisation 
Account Created The date and time the user�s account was created 
Account Accessed The date and time the last time user�s account logged in 
  

Click to Change 
Organisation, 
see section 
entitled Change 
Organisation 
for more details 
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4.3.1.1 CHANGE ORGANISATION 
 

NOTE: The field for Organisation Name is CASE SENSITIVE.   
 
 

NOTE: To register an organisation account, refer to the section �Registering an 
Organisation Account� elsewhere in this document. 
 
To register the user�s account to an existing organisation account, enter the name of the organisation 
and click Ask Client to send the request to the organisation administrator. The name of the 
organisation is provided by the organisation administrator.  
 
 
 
 

 
 
 
 
 

Send the join request 
to the Organisation 
Administrator. 
 

Exit without 
saving 

Enter the name of the 
Organisation provided by 
the company/organisation.  
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4.3.2 REPORTS 
 

NOTE: A Report only operates if the DSE Controller supports the instrument and related 
alarms selected. Refer to the DSE Controller�s Operators Manual for further details. 
 

NOTE: A Report only displays the previous months worth of data at a maximum. 
 
It is possible to configure the DSEWebNet to send an email containing a report on a certain DSE 
Controller�s instruments or events automatically at configurable intervals. Reports are configured per 
user account only. 
 
 

NOTE: For information with regards to the set up of the DSEGateway, refer to DSE 
Publication: 057-165   DSE890 & DSE891 Gateway Operators Manual located on the DSE 
website: www.deepseaplc.com  
 
The data used to create a report is uploaded to the DSEWebNet server at an interval configured in 
the DSEGateway. If the Historic Upload Interval has been disabled, the Reports do not contain any 
information. The resolution of the data used in the Reports is also configured in the DSEGateway.  
 
The method used to populate the Reports with data changes depending up the Data Resolution 
configured. When set to High, Medium or Low, data is only uploaded and reported if it has changed 
since the last upload. For example, if the fuel level of a generator does not change, no information is 
uploaded leading to an empty report. When set to Snapshot, data is only uploaded and reported even 
if it has not changed since the last upload. For example, if the fuel level of a generator does not 
change, the report is full showing the fuel level has stayed constant. 
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To create a new report, select the DSE Controller from the table on the left hand side of the webpage 
and click New Report. To run, editor or delete an existing report, select the report from the table in the 
middle of the webpage and click the appropriate option.  
 
 
 
 
 
 

 
 
 
 
 
 
  

Select the existing Report 
that is to be manually ran, 
edited or deleted. 
 

Select the DSE Controller the 
Report is to be configured for 
and click New Report. 

The format the 
Report is configured 
to be sent in. 
 

The scheduled 
run information 
for the Report  
 


